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/ HJDOO\ �( [ HP SW�&KLOG�&DUH�( QUROOP HQW
7KH�&KLOG�&DUH�1 HWZRUN�LV�QRZ�LQ�RXU�� � WK�\HDU�RI�SURYLGLQJ�HQUROOPHQW�VHUYLFHV�WR�OHJDOO\ �H[ HPSW�FKLOG�FDUH

SURYLGHUV�ZKLFK�LQFOXGH�FRPSUHKHQVLYH�EDFNJURXQG�FKHFNV�DQG�KHOSLQJ�WR�HQVXUH�WKDW�EDVLF�VWDQGDUGV�RI�KHDOWK�DQG
VDIHW\ �DUH�PHW��: LWK�DGGLWLRQDO�IXQGLQJ�ZH�GHYHORSHG�ILUH�VDIHW\ �SUHYHQWLRQ�WRWHV�ILOOHG�ZLWK�KHDOWK�DQG�VDIHW\ �LWHPV

VXFK�DV��EXW�QRW�OLPLWHG�WR��D�ILUH�H[ WLQJXLVKHU��D�ILUH�H[ WLQJXLVKLQJ�EODQNHW��D�ILUH�HQJLQH�IORRU�SX] ]OH��ILUH�SUHYHQWLRQ�DQG
VDIHW\ �ERRNV�IRU�FKLOGUHQ��VPRNH�DODUPV�DQG�PRUH���/ HJDOO\ �H[ HPSW�FKLOG�FDUH�SURYLGHUV�FDUH�IRU�FKLOGUHQ�UHFHLYLQJ

FKLOG�FDUH�DVVLVWDQFH�WKURXJK�WKH�ORFDO�' HSDUWPHQW�RI�6RFLDO�6HUYLFHV��
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: H� UHVSRQGHG� WR� � � � � �PDQ\ � SRWHQWLDO� SURYLGHUV� FDOO� PXOWLSOH� WLPHV�� UHTXHVWV� IRU
DVVLVWDQFH� LQ� RSHQLQJ� D� FKLOG� FDUH� SURJUDP�� � � QHZ� IDPLO\ � RU� JURXS� IDPLO\ � FKLOG� FDUH
EXVLQHVVHV�DQG�� �FKLOG�FDUH�FHQWHU�RSHQHG�EHWZHHQ�-XO\ �� ��� � � � �DQG�-XQH�� � ��� � � � ��
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2 XU�HDUO\ �FKLOGKRRG�DQG�EXVLQHVV�VXSSRUW�VSHFLDOLVWV�RIIHU�WHFKQLFDO�
DVVLVWDQFH�DQG�WUDLQLQJ�LQ�VWDUWLQJ�D�TXDOLW\ �FKLOG�FDUH�SURJUDP��LQFOXGLQJ
LQIRUPDWLRQ�RQ�VWDWH�UHJXODWLRQV��LQVXUDQFH��EXVLQHVV�PDQDJHPHQW�DQG�
VXVWDLQDELOLW\ ��FKLOG�GHYHORSPHQW��DQG�PDLQWDLQLQJ�D�KHDOWK\ �DQG�VDIH�
HQYLURQPHQW��: H�DOVR�DVVLVW�ZLWK�FRPSOHWLQJ�WKH�1 <6�2 &)6�OLFHQVLQJ�DSSOLFDWLRQ��

: LWK�IXQGLQJ�IURP�: DUUHQ�&RXQW\ ��: DVKLQJWRQ�&RXQW\ ��DQG�WKH�
$GLURQGDFN�)RXQGDWLRQ��IRU�+DPLOWRQ�&RXQW\ ���ZH�KDYH�EHHQ�DEOH�WR�
RIIHU�VWDUW�XS�JUDQWV�WR�� �SHRSOH�LQWHUHVWHG�LQ�RSHQLQJ�IDPLO\ �RU�JURXS�IDPLO\ �FKLOG�FDUH�SURJUDPV��7KLV�IXQGLQJ�FRYHUV�WKH
UHTXLUHG�KHDOWK�DQG�VDIHW\ �WUDLQLQJ��)LUVW�$LG�&35�WUDLQLQJ��FRPSOLDQFH�LWHPV��DQG�KLJK�TXDOLW\ �HTXLSPHQW�DQG�VXSSOLHV
QHFHVVDU\ �IRU�RSHQLQJ�D�TXDOLW\ �SURJUDP�
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&KLOG�DQG�$ GXOW�&DUH�) RRG�3URJUDP ��&$ &) 3�
: H�KHOSHG�WR�SURPRWH�TXDOLW\ �FKLOG�FDUH�E\ �DVVLVWLQJ�SURYLGHUV�WR�LPSURYH�WKH�QXWULWLRQ�RI�\RXQJ�FKLOGUHQ�E\ �MRLQLQJ�WKH�&KLOG

DQG�$GXOW�&DUH�)RRG�3URJUDP��7KH�JRDO�RI�WKH�SURJUDP�LV�WR�SURYLGH�QXWULWLRQ�HGXFDWLRQ�WKURXJK�WUDLQLQJ�DQG�WHFKQLFDO
DVVLVWDQFH�WR�SURYLGHUV�WKDW�KHOS�FKLOGUHQ�GHYHORS�SRVLWLYH�HDWLQJ�KDELWV�DW�WKH�HDUOLHVW�VWDJHV�RI�GHYHORSPHQW���,Q�DGGLWLRQ�

SURYLGHUV�UHFHLYH�UHLPEXUVHPHQW�IRU�PHDOV�VHUYHG�WR�WKH�FKLOGUHQ�LQ�FDUH��&$&)3�DOVR�KHOSV�FUHDWH�%UHDVW�)HHGLQJ�IULHQGO\
FKLOG�FDUH�FRPPXQLWLHV�E\ �LQFUHDVLQJ�WKH�QXPEHU�RI�SURJUDPV�WKDW�KDYH�WKHLU�EUHDVW�IHHGLQJ�IULHQGO\ �GHVLJQDWLRQ��

: LWK�GRQDWLRQV�PDGH�LQ�PHPRU\ �RI�3DW�$XHU��IRUPHU�: DUUHQ�&RXQW\ �3XEOLF�+HDOWK�' LUHFWRU��RXU�&$&)3�3URJUDP�ZDV�DEOH
WR�FUHDWH�7KH�3DW�$XHU�3URMHFW��3HGLDWULF�GLQLQJ�DLGV�DUH�GHVLJQHG�WR�KHOS�PDNH�PHDOWLPHV�HQMR\DEOH��FRPIRUWDEOH��DQG

LQGHSHQGHQW�IRU�FKLOGUHQ��)URP�JULSSHG�DQG�FXUYHG�FXWOHU\ ��VXFWLRQHG�DQG�VHFWLRQHG�SODWHV��WR�WUDQVLWLRQDO�FXSV��WKHVH�SURGXFWV
DUH�FUHDWHG�WR�DGGUHVV�WKH�VSHFLILF�QHHGV�RI�\RXQJ�XVHUV�GXULQJ�PHDOWLPH�URXWLQHV��( QVXULQJ�WKDW�FKLOGUHQ�KDYH�WKH�ULJKW�WRROV
IRU�PHDOWLPHV�LV�FUXFLDO�IRU�WKHLU�GHYHORSPHQW��FRPIRUW��DQG�FRQILGHQFH��$LGV�DUH�WKRXJKWIXOO\ �GHVLJQHG�WR�SURPRWH�SURSHU

HDWLQJ�KDELWV�DQG�PDNH�PHDOWLPHV�D�SRVLWLYH�H[ SHULHQFH�IRU�ERWK�WKH�FKLOG�DQG�WKHLU�FDUHJLYHU�
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7KH�&KLOG�&DUH�1 HWZRUN�KDV�SDUWQHUHG�ZLWK�WKH�1 HZ�<RUN�6WDWH�2 IILFH�RI�&KLOGUHQ�DQG�)DPLO\ �6HUYLFHV��: DUUHQ�DQG
: DVKLQJWRQ�&RXQWLHV��DQG�WKH�$GLURQGDFN�)RXQGDWLRQ
V�%LUWK�WR�7KUHH�$OOLDQFH�RQ�SURMHFWV�IRFXVHG�RQ�EXLOGLQJ�WKH�VXSSO\ �RI

FDUH�DQG�LQFUHDVLQJ�WKH�VXVWDLQDELOLW\ �RI�H[ LVWLQJ�DQG�QHZ�SURJUDPV�WKURXJKRXW�WKH�VWDWH��

1 RUWKHDVW�6KDUHG�6HUYLFHV�$ OOLDQFH

%XVLQHVV�6XSSRUW�6HUYLFHV

: LWK�IXQGLQJ�IURP�: DUUHQ�DQG�: DVKLQJWRQ�&RXQWLHV��6$&&1 �LV�D�IRXQGLQJ�SDUWQHU�RI�WKH�1 RUWKHDVW�6KDUHG�6HUYLFH
$OOLDQFH��7KH�$OOLDQFH�LV�GHGLFDWHG�WR�VXSSRUWLQJ�KLJK�TXDOLW\ �VXVWDLQDEOH�HDUO\ �FKLOGKRRG�HGXFDWLRQ��7KH�SDUWQHUV�LQFOXGH�WKH

$GLURQGDFN�)RXQGDWLRQ�%LUWK�WR�7KUHH�$OOLDQFH��DQG�WKH�&KLOG�&DUH�5HVRXUFH�&HQWHUV�VHUYLQJ�&OLQWRQ��)UDQNOLQ��( VVH[ �
+DPLOWRQ��: DUUHQ��DQG�: DVKLQJWRQ�&RXQWLHV��7KH�SXUSRVH�LV�WR�GHYHORS�DQG�RIIHU�FRRSHUDWLYH�VWUDWHJLHV�IRU�UHGXFLQJ�WKH

DGPLQLVWUDWLYH�DQG�ILQDQFLDO�EXUGHQ�RI�SURYLGLQJ�KLJK�TXDOLW\ �HDUO\ �FKLOGKRRG�HGXFDWLRQ��&XUUHQW�VHUYLFHV�LQFOXGH�D�VXEVFULSWLRQ
WR�FKLOG�FDUH�PDQDJHPHQW�VRIWZDUH��DFFHVV�WR�WKH�1 <�( DUO\ �/ HDUQLQJ�+XE��DQG�HQUROOPHQW�LQ�WKH�$GLURQGDFN�( PSOR\HH

$VVLVWDQFH�3URJUDP��&XUUHQWO\ �WKHUH�DUH�� �SURJUDPV�HQUROOHG�LQ�WKH�$OOLDQFH��

$V�SDUW�RI�RXU�&KLOG�&DUH�5HVRXUFH�&HQWHU�SURMHFW�ZRUN��ZH�SURYLGHG�WHFKQLFDO�DVVLVWDQFH�DQG�WUDLQLQJ�RQ�TXDOLW\ �EXVLQHVV
SUDFWLFHV�WR�FHQWHUV�DQG�LQ�KRPH�SURJUDPV��ZLWK�WKH�JRDO�RI�DVVLVWLQJ�WKHP�WR�VHW�XS�TXDOLW\ �EXVLQHVV�SUDFWLFHV���%XVLQHVV
VXSSRUW�VHUYLFHV�ZHUH�DOVR�RIIHUHG�WR�SURVSHFWLYH�SURYLGHUV�ZKR�DUH�LQ�WKH�SURFHVV�RI�VWDUWLQJ�D�FKLOG�FDUH�SURJUDP��

&KLOGUHQ�RI�ZRUNLQJ�SDUHQWV�VSHQG�D�VLJQLILFDQW�DPRXQW�RI�WLPH�LQ�FKLOG�FDUH��7KURXJK�D�YDULHW\ �RI�SURJUDPV�DQG
VHUYLFHV��ZH�DVVLVW�FKLOG�FDUH�SURIHVVLRQDOV�WR�RIIHU�QXWULWLRXV�IRRGV��VXSSRUW�EUHDVW�IHHGLQJ�PRWKHUV��DQG�JLYH�SURYLGHUV

DFFHVV�WR�KHDOWK�UHODWHG�LQIRUPDWLRQ�
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���W�R���W�K�H���F�R�Q�W�L�Q�X�L�Q�J���F�K�L�O�G���F�D�U�H���F�U�L�V�L�V���L�Q���R�X�U���D�U�H�D���Z�K�L�F�K���E�H�J�D�Q���S�U�H���S�D�Q�G�H�P�L�F��

: KLOH�� � � � �VDZ�VLJQLILFDQW�VWDWHZLGH�LQYHVWPHQWV�LQ�WKH�&KLOG�&DUH�$VVLVWDQFH�3URJUDP��&&$3���LW�ZDV�QRW�VXIILFLHQWO\ �IXQGHG
DW�D�OHYHO�WR�PHHW�WKH�QHHG��7KH�H[ SDQVLRQ�RI�LQFRPH�HOLJLELOLW\ �OHYHOV�DOORZHG�PRUH�IDPLOLHV�WR�TXDOLI\ �IRU�VXEVLGL]HG�FDUH��\HW
WKH�IXQGLQJ�VKRUWIDOO�SUHYHQWHG�HOLJLEOH�IDPLOLHV�IURP�WDNLQJ�DGYDQWDJH�RI�WKH�SURJUDP��)DPLOLHV�DFURVV�WKH�VWDWH�ZHUH�GHQLHG

HQUROOPHQW�DQG�SODFHG�RQ�ORQJ�ZDLWOLVWV��,Q�: DUUHQ�DQG�: DVKLQJWRQ�FRXQWLHV�IDPLOLHV�ZKR�GHSHQG�RQ�WKLV�DVVLVWDQFH�WR�JDLQ�RU
UHPDLQ�HPSOR\HG�ZHUH�VRPH�RI�WKH�ILUVW�LQ�WKH�VWDWH�WR�IHHO�WKHVH�HIIHFWV��7KH�ZDLWOLVWV�WKDW�EHJDQ�LQ�WKH�HDUO\ �VSULQJ�RI�� � � � �
SHUVLVWHG�IRU�D�IXOO�\HDU��3DUHQWV�ZHUH�IRUFHG�WR�PDNH�GLIILFXOW�GHFLVLRQV�DERXW�XVLQJ�ORZHU�TXDOLW\ ��XQUHOLDEOH�DQG�VRPHWLPHV
XQVDIH�FDUH�DQG�RU�OHDYLQJ�WKH�ZRUNIRUFH�DOO�WRJHWKHU��( PSOR\HUV��EXVLQHVVHV��DQG�RXU�ORFDO�HFRQRP\ �XQGRXEWHGO\ �EHJDQ�WR
UHDOL]H�WKH�HIIHFWV�RI�WKLV�FULVLV��7KH�FKLOG�FDUH�ZRUNIRUFH��DOUHDG\ �VWUDLQHG�DQG�DW�D�FULWLFDO�EUHDNLQJ�SRLQW�GXH�WR�ORZ�SD\ ��RQ

DYHUDJH�HDUQLQJ�OHVV�WKDQ�� � � �RI�WKH�ZRUNIRUFH�LQ�RXU�DUHD��DQG�OLPLWHG�EHQHILWV��IRXQG�WKHPVHOYHV�IXUWKHU�WHVWHG�
7KH�QHHG�WR�UDLVH�DZDUHQHVV��HGXFDWH��DQG�VSHDN�RQ�EHKDOI�RI�FKLOGUHQ��IDPLOLHV�DQG�FKLOG�FDUH�SURYLGHUV�UHPDLQHG�PRUH

FUXFLDO�WKDQ�HYHU��DQG�WKH�&KLOG�&DUH�1 HWZRUN�PHW�WKLV�QHHG�KHDG�RQ��7KH�QHWZRUN�ZRUNHG�GLOLJHQWO\ �FROOHFWLQJ�VWRULHV�IURP
SDUHQWV��SURYLGHUV��DQG�HPSOR\HUV��VKDULQJ�WKHP�ZLWK�NH\ �VWDNHKROGHUV�DQG�JRYHUQPHQW�RIILFLDOV��,Q�)HEUXDU\ �RI�� � � � ��WKH
&KLOG�&DUH�1 HWZRUN�SDUWLFLSDWHG�LQ�WKH�( PSLUH�6WDWH�&DPSDLJQ�IRU�&KLOG�&DUH�$GYRFDF\ �' D\ �VXSSRUWLQJ�WKH�FDPSDLJQ
V

SXEOLF�SROLF\ �SULRULWLHV�DQG�XUJLQJ�HOHFWHG�RIILFLDOV�WR�SULRULWL]H�FKLOG�FDUH�ZKHQ�GHYHORSLQJ�DQG�YRWLQJ�RQ�EXGJHWV��
7KH�ILQDO�1 <�6WDWH�)LVFDO�<HDU�� � � � �%XGJHW�LQFOXGHV�D�JUHDW�GHDO�RI�ZLQV�IRU�WKH�HDUO\ �FKLOGKRRG�FRPPXQLW\ ��7KLV�LQFOXGHV�D
PRQXPHQWDO�LQYHVWPHQW�RI�RYHU�� � �ELOOLRQ�LQ�WKH�&KLOG�&DUH�$VVLVWDQFH�3URJUDP�ZKLFK�LQFOXGHV�DQ�DOORWPHQW�WR�DGGUHVV�WKH

VKRUWIDOO�LQ�WKLV�FXUUHQW�\HDU
V�EXGJHW��6HYHUDO�FXUUHQW�SURMHFWV�UHFHLYHG�FRQWLQXHG�IXQGLQJ�LQFOXGLQJ�WKRVH�IRFXVHG�RQ
LPSURYLQJ�VXVWDLQDELOLW\ �RI�FXUUHQW�FKLOG�FDUH�SURJUDPV��

: KLOH�WKH�HQDFWHG�EXGJHW�LQFOXGHV�PDQ\ �ZLQV�IRU�WKH�FKLOG�FDUH�FRPPXQLW\ ��D�VLJQLILFDQW�LQYHVWPHQW�LQ�WKH�HDUO\ �FDUH�DQG
HGXFDWLRQ�ZRUNIRUFH�LV�HVVHQWLDO�WR�DGGUHVVLQJ�WKH�FKLOG�FDUH�FULVLV�DQG�ZDV�YLVLEO\ �DEVHQW�LQ�WKLV�\HDU
V�EXGJHW�

,Q�WKH�FRPLQJ�\HDU��WKH�&KLOG�&DUH�1 HWZRUN�ZLOO�FRQWLQXH�LWV�HIIRUWV�WR�VXSSRUW�DQG�HOHYDWH�WKH�HDUO\ �FDUH�DQG�HGXFDWLRQ
ZRUNIRUFH��DV�ZHOO�DV�VSRWOLJKWLQJ�WKH�YLWDO�UROH�WKDW�FKLOG�FDUH�SOD\V�LQ�WKH�HFRQRPLF�LQIUDVWUXFWXUH�DV�DQ�HFRQRPLF�GULYHU��

��
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3XEOLF�3ROLF\ �,QLWLDWLYHV
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UH�QRW�DOUHDG\ �WKLQNLQJ�DERXW�FKLOG�FDUH���

7 KH�&DUH�&ROOHFWLYH
: LGHO\ �NQRZQ�WKURXJKRXW�1 <6�DV�7KH�( PSLUH�6WDWH�)DPLO\ �&KLOG�&DUH�&ROODERUDWLYH��6$&&1 �KDV�DGRSWHG�7KH�&DUH

&ROOHFWLYH�LQ�FROODERUDWLRQ�ZLWK�( DUO\ �&DUH�DQG�/ HDUQLQJ�&RXQFLO�WR�VXSSRUW�OLFHQVHG�UHJLVWHUHG�IDPLO\ �DQG�JURXS�IDPLO\ �GD\
FDUH�SURYLGHUV�ZLWK�SHUVRQDOL]HG�EXVLQHVV�WRROV��FRDFKLQJ��DQG�XWLOL]DWLRQ�RI�FKLOG�FDUH�PDQDJHPHQW�VRIWZDUH�‹ �DOO�DW�QR�FRVW
WR�WKHP���7KH�SXUSRVH�RI�7KH�&DUH�&ROOHFWLYH�LV�WR�SURYLGH�GLUHFW�DQG�LQGLYLGXDOL]HG�VXSSRUW�WR�SDUWLFLSDWLQJ�SURYLGHUV�ZLWKLQ

: DUUHQ��: DVKLQJWRQ�DQG�+DPLOWRQ�&RXQWLHV�ZLWK�WKH�JRDO�RI�RIIHULQJ�VWUDWHJLHV�WR�UHGXFH�ILQDQFLDO�EXUGHQ��WLPH�VSHQW�RQ
DGPLQLVWUDWLYH�WDVNV��DQG�LPSURYHG�TXDOLW\ �RI�SURJUDPPLQJ��&XUUHQW�RIIHULQJV�LQFOXGH��EXW�DUH�QRW�OLPLWHG�WR��DQQXDO

VXEVFULSWLRQV�WR�%ULJKWZKHHO�FKLOG�FDUH�PDQDJHPHQW�VRIWZDUH���WKH�1 DWLRQDO�$VVRFLDWLRQ�IRU�WKH�( GXFDWLRQ�RI�<RXQJ�&KLOGUHQ
ZLWK�DFFHVV�WR�WKHLU�1 <�( DUO\ �/ HDUQLQJ�+XE��DQG�WKH�)DPLO\ �&KLOG�&DUH�$VVRFLDWLRQ��3DUWLFLSDWLQJ�SURYLGHUV�DUH�DOVR�RIIHUHG

WKHLU�FKRLFH�RI�D�RQH�\HDU�PHPEHUVKLS�WR�%-
V�: KROHVDOH�&OXE��&RVWFR��: DOPDUW� �RU�,QVWDFDUW� ��$GGLWLRQDO�RIIHULQJV�LQFOXGHG
WHFKQRORJ\ �WR�RSHUDWH�%ULJKWZKHHO��DQG�PXFK�PRUH��7KH�&KLOG�&DUH�1 HWZRUN�ZDV�H[ FLWHG�WR�H[ WHQG�WR�RXU�SDUWLFLSDWLQJ

SURYLGHUV�DQG�WKHLU�DVVLVWDQWV��WKH�RSSRUWXQLW\ �WR�HQUROO�LQ�VXSSOHPHQWDO�LQVXUDQFH�SROLFLHV��
&XUUHQWO\ �WKHUH�DUH�� � �SURJUDPV�HQUROOHG�LQ�7KH�&DUH�&ROOHFWLYH��



���W�R���W�K�H���F�R�Q�W�L�Q�X�L�Q�J���F�K�L�O�G���F�D�U�H���F�U�L�V�L�V���L�Q���R�X�U���D�U�H�D���Z�K�L�F�K���E�H�J�D�Q���S�U�H���S�D�Q�G�H�P�L�F��

$GLURQGDFN�( PSOR\HH�$VVLVWDQFH�3URJUDP
: DUUHQ�&RXQW\ �+HDG�6WDUW������
+XGVRQ�+HDGZDWHUV�+HDOWK�1 HWZRUN���������������
/ ( $3�: DVKLQJWRQ�&RXQW\ ��������
: DUUHQ�&RXQW\ �' HSDUWPHQW�RI�6RFLDO�6HUYLFHV�������������
: DVKLQJWRQ�&RXQW\ �' HSDUWPHQW�RI�6RFLDO�6HUYLFHV
: DUUHQ�&RXQW\ �$53$�&RPPLWWHH
$GLURQGDFN�&RPPXQLW\ �)RXQGDWLRQ�%� �$OOLDQFH
$GLURQGDFN�&RPPXQLW\ �)RXQGDWLRQ�6WDQG�8 S�IRU�&KLOG�&DUH
)DPLO\ �6HUYLFH�$VVRFLDWLRQ�RI�* OHQV�)DOOV
+DPLOWRQ�&RXQW\ �' HSDUWPHQW�RI�6RFLDO�6HUYLFHV�����������
: DUUHQ�&RXQW\ �+HDOWK�6HUYLFHV�
: DVKLQJWRQ�&RXQW\ �3XEOLF�+HDOWK�DQG�: ,&
$GLURQGDFN�5HJLRQDO�&KDPEHU�RI�&RPPHUFH
$5&&�+HDOWK�DQG�: HOOQHVV�&RXQFLO
$5&&�1 RQ�3URILW�%XVLQHVV�&RXQFLO
$5&&�: RPHQ
V�%XVLQHVV�&RXQFLO�
$UURZ�%DQN
: DUUHQ�&RXQW\ �: RUNIRUFH�' HYHORSPHQW
: DUUHQ�: DVKLQJWRQ�6DUDWRJD�: RUNIRUFH�' HYHORSPHQW�%RDUG
: DUUHQ�&RXQW\ �( FRQRPLF�' HYHORSPHQW�&RUSRUDWLRQ�
: DVKLQJWRQ�&RXQW\ �&KLOGUHQ
V�6HUYLFHV�&RPPLWWHH�
68 1 <�$GLURQGDFN�
6RXWKHUQ�$GLURQGDFN�,QGHSHQGHQW�/ LYLQJ�&HQWHU
: DUUHQ�: DVKLQJWRQ�&RPPXQLW\ �6HUYLFHV�

&RP P XQLW\ �3DUWQHUV��: RUNLQJ�7 RJHWKHU�IRU�&KLOGUHQ

7KH�&KLOG�&DUH�1 HWZRUN�KDV�EHHQ�LQYROYHG�LQ�D�YDULHW\ �RI�FRPPXQLW\ �RXWUHDFK
RSSRUWXQLWLHV�LQFOXGLQJ�WDEOLQJ�DW�HYHQWV��PDNLQJ�SUHVHQWDWLRQV�WR�ORFDO�RUJDQL]DWLRQV�DQG
SDUWLFLSDWLQJ�LQ�D�YDULHW\ �RI�FRPPXQLW\ �PHHWLQJV��7KH�JRDO�LV�WR�UDLVH�DZDUHQHVV�RI�RXU
VHUYLFHV�DQG�WKH�LPSRUWDQFH�RI�TXDOLW\ �HDUO\ �FDUH�DQG�OHDUQLQJ��

2 QH�RI�RXU�PRVW�H[ FLWLQJ�LQLWLDWLYHV�VWDUWHG�LQ�� � � � ��DQG�KDV�FRQWLQXHG�WKURXJK�WR�WKLV�\HDU�
LV�WKH�-R\FH�6WRFN�6QXJJHU\ �3URMHFW�DW�* OHQV�)DOOV�+RVSLWDO��: H�GHOLYHUHG�� � � �6OHHS�6DIH
ERRNV��D�* HUEHU�2 QHVLH�ZLWK�RXU�6$&&1 �ORJR�RQ�WKH�IURQW��6$&&1 
V�SURJUDP
LQIRUPDWLRQ�EURFKXUH��VWDUW�XS�IO\HU��OHJDOO\ �H[ HPSW�IO\HU�DQG�WKH�&KLOG�&DUH�$VVLVWDQFH
3URJUDP�LQIRUPDWLRQ�ZUDSSHG�ZLWK�D�ERZ��
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) XQGLQJ�6RXUFHV
7KH�1 HZ�<RUN�6WDWH�2 IILFH�RI�&KLOGUHQ�DQG�)DPLO\ �6HUYLFHV
1 HZ�<RUN�6WDWH�' HSDUWPHQW�RI�+HDOWK
: DUUHQ�&RXQW\ �$PHULFDQ�5HFRYHU\ �$FW�)XQGV
: DVKLQJWRQ�&RXQW\ �$PHULFDQ�5HFRYHU\ �$FW�)XQGV
$GLURQGDFN�&RPPXQLW\ �)RXQGDWLRQ�
9DULRXV�IHHV�IRU�VHUYLFHV

�X�y���g�§�y���ƒ�§�g� �̄y�‚�³�‘
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���W�R���W�K�H���F�R�Q�W�L�Q�X�L�Q�J���F�K�L�O�G���F�D�U�H���F�U�L�V�L�V���L�Q���R�X�U���D�U�H�D���Z�K�L�F�K���E�H�J�D�Q���S�U�H���S�D�Q�G�H�P�L�F��

�!�œ�—�œ�§�g�q�‘�y���–�y�—��̄†�œ�—�«�?
3URYLGHU�$ SSUHFLDWLRQ��
7KH�FKLOG�FDUH�SURYLGHUV�ZLWKLQ�RXU�VHUYLFH�DUHD
UHFHLYHG�D�VSHFLDO�JLIW�IRU�3URYLGHU�$SSUHFLDWLRQ�' D\
� � � � ��7KH�WKHPH�ZDV�k)LOO�<RXU�%XFNHWy��7KH�JLIW
LQFOXGHG�D�VDQG�SDLO�DQG�VKRYHO�DQG�ZDV�ILOOHG�ZLWK�WKH
IROORZLQJ�LWHPV�

�&DOPLQJ�$GXOW�&RORULQJ�%RRN�ZLWK�&RORUHG�3HQFLOV
&XVWRP�PDGH�6XJDU�6FUXEV�6HW�IURP�WKH
6XQIORZHU�&ROOHFWLRQ�
0 LQGIXOQHVV�&DUGV
6WHZDUWV�* LIW�&DUG
9DULHW\ �RI�6QDFNV

/ HJDOO\ �( [ HP SW�
/ HJDOO\ �( [ HPSW�3URYLGHUV�UHFHLYHG�D�+HDOWK�DQG�6DIHW\ �WRWH�WKDW
IRFXVHG�RQ�ILUH�VDIHW\ �DQG�3UHYHQWLRQ�WKDW�LQFOXGHG�

)LUH�DQG�6DIHW\ �&KLOGUHQ
V�%RRN
)LUH�( [ WLQJXLVKHU
)LUH�( [ WLQJXLVKHU�%ODQNHW
)LUH�( QJLQH�)ORRU�3X] ]OH
)LUH�( VFDSH�/ DGGHU
6PRNH�$ODUP
)LUHILJKWHU
V�' UHVV�8 S�. LW

( DUO\ � / LWHUDF\ �3 URMHFW�IRU�& KLOG�& DUH�3 URYLGHUV�DQG�& KLOGUHQ�
7KLV�ZLQWHU��6$&&1 �WHDP�PHPEHUV�GHYHORSHG�WZR�VHSDUDWH�SURMHFWV�ZKLFK�LQYROYHG�YLVLWLQJ�FKLOG�FDUH�SURJUDPV

WR�UHDG�VWRULHV�DQG�OHDG�OLWHUDF\ �WKHPHG�FKLOG�FHQWHUHG�DFWLYLWLHV��
2 QH�RI�WKH�SURMHFWV�ZDV�EDVHG�RQ�D�ZLQWHU�WKHPH�ZKLFK�LQFOXGHG�VQRZ��VQRZPHQ�DQG�DQLPDOV�WKDW�WKULYH�LQ
ZLQWHU��' XULQJ�WKH�YLVLW��YDULRXV�WKHPH�UHODWHG�VWRULHV�ZHUH�UHDG��VRQJV�DQG�ILQJHUSOD\V�ZHUH�VXQJ�ZLWK�WKH

FKLOGUHQ�DORQJ�ZLWK�VRPH�IXQ�JURVV�PRWRU�FLUFOH�WLPH�DFWLYLWLHV��$ �UHODWHG�ERRN�ZDV�OHIW�IRU�HDFK�SURJUDP�DQG
HDFK�FKLOG�LQ�WKH�SURJUDP��,QIRUPDWLRQ�ZDV�SURYLGHG�GLVFXVVLQJ�WKH�LPSRUWDQFH�RI�KDYLQJ�D�SULQW�ULFK�HQYLURQPHQW

WKDW�VXSSRUWV�SUH�OLWHUDF\ �VNLOOV�LQ�FKLOGUHQ��
7KH�VHFRQG�SURMHFW�ZDV�WLWOHG�: KDW�0 DNHV�$�5DLQERZ"�7KH�FKLOGUHQ�H[ SORUHG�UDLQERZV�E\ �UHDGLQJ�VWRULHV�
SDUWLFLSDWLQJ�LQ�PXVLF�DQG�PRYHPHQW�DFWLYLWLHV��DQG�SOD\LQJ�D�YRFDEXODU\ �JDPH�ZLWK�UDLQERZ�ULEERQ�ULQJV��7KH

VWRU\ �: KDW�0 DNHV�D�5DLQERZ�ZDV�UHDG�DQG�D�FRS\ �OHIW�IRU�HDFK�SURJUDP��( DFK�SURJUDP�DOVR�UHFHLYHG�
D�IHOW�VWRU\ �ERDUG�NLW��
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